How can | book? You can either book through our website or contact us directly at 05 62 92 91 54
between 9 AM to 12 PM and 2 PM to 5 PM from Monday to Friday during the low season, and
between 8:30 AM to 9 PM every day during the high season.

Is the campsite open all year round? The campsite is open from April 12th to October 11th, 2025.

How many pitches does the campsite have? The campsite has a total of 99 pitches (including 80
comfort pitches and 10 standard pitches), each measuring 100 m?2.

How can | pay for my stay? We accept various payment methods: Credit Card, Holiday Vouchers,
Bank Transfer, Check, and Cash. The reservation is only confirmed after:

e For bookings made more than 30 days before the stay: Payment of a deposit within 7 days
after making the reservation.

e For bookings made less than 30 days before the stay: Full payment of the stay at the time of
booking.

e And upon receipt of confirmation from our services.

The balance is due 30 days before the start of the stay for rental accommodations and on the day of
arrival for pitches.

Please note that if we do not receive your payment, we will consider your reservation as canceled
and the cancellation conditions will apply.

When should | pay the balance of my stay? For rentals, the balance is due 30 days before the start of
the stay. For pitches, it is due on the day of arrival.

What are the check-in and check-out times for camping/rentals? For rentals, check-in is from 4:00
PM and check-out is before 10:00 AM. For camping pitches, check-in and check-out are at 12:00 PM.

Can | arrive earlier even though the rental is available only from 4:00 PM? Yes, you will be allowed
access to the facilities. This is also the case on your departure day, as you will have access to the
facilities for the day after checking out.

Are you VACAF approved and do you accept ACSI? We accept the ACSI card, but we are not VACAF
approved.

What is the minimum number of nights to book? In the low season, a minimum of 2 nights is
required for rental bookings. In the high season, bookings are only available by the week, starting on
Monday, Tuesday, Wednesday, Saturday, or Sunday.

Do babies count towards the capacity of the mobile home? Yes, even though you do not pay a
tourist tax for your baby, they count towards the mobile home’s capacity, which must not be
exceeded.

RENTALS AND CAMPING PITCHES Is it possible to rent baby equipment? Yes, we rent a baby kit (high
chair, bed) for €3/night, with a minimum of 2 nights.

Do you rent sheets and towels? Yes, sheets can be rented for €15/bed, and towels for €3/towel.

Are the rentals equipped with air conditioning? The Tourmalet chalets and the 4-bedroom cottage
are equipped with air conditioning.



Can | add a final cleaning option once | am there? You can add the final cleaning option before your
departure directly at the reception for a fee of €90.

Can | add a tent next to a rental? Only if the reception has given you permission.

Are barbecues allowed? Yes, you can use barbecues outside your mobile home, but they are not
provided. However, we offer the rental of a plancha for €3/day.

Do you rent fridges? Yes, we rent fridges on the campsite for €8/day. Don’t forget to book one!

Are the campsite sanitary facilities equipped with toilets and showers for people with reduced
mobility? Yes, the sanitary block has a toilet, shower, and sink for people with reduced mobility.

Are pets allowed on the campsite / in the rentals? Pets are allowed if they are vaccinated and kept
on a leash, under the responsibility of their owners. Pit bulls (category 1 and 2 dogs) are not allowed.
Please note that dogs are prohibited in the Pyrenees National Park, so be vigilant and avoid crossing
the boundaries during your mountain hikes with your pet.

Can | choose my rental or pitch? Yes, we allow you to choose your camping pitch on the day of your
arrival. Yes, when you book, you can choose your rental, but not its exact location.

How do | access the indoor pool during my stay and is it free? Registration at the reception is
required either on the same day or the day before. We offer 4 sessions per day: 12 PM, 2 PM, 4 PM,
and 6 PM, and you can enjoy the pool for 1.5 hours. Children must be accompanied by an adult. The
pool is free.

Where is the PYRENEVASION campsite located? The campsite is located in Sazos in the Hautes-
Pyrénées, near Gavarnie and Luz-Saint-Sauveur.

How do | get to the campsite? From Lourdes, head towards Argelés Gazost on the D821. Then take
the D913 towards Villelongue. Continue on the D921 towards Luz-Saint-Sauveur. Turn right onto the
D12 towards Sassis. At the end of the road, turn right onto the road to Ardiden towards Sazos.
Approximate travel time from Lourdes to Sazos: 40 minutes by car.

e Tarbes/ Airport: 47 km from the campsite
e Pau/ Airport: 85 km from the campsite
e Biarritz / Airport: 190 km from the campsite
e Toulouse / Airport: 210 km from the campsite
CAMPING Is there Wi-Fi on the campsite? Wi-Fi is available throughout the campsite for free.

What dining options are available on the campsite? There is a restaurant (pizzeria, snack bar) on the
campsite open from July 1st to August 31st.

Does the campsite close in the evening? During the season, the entrance barrier closes at 10:30 PM
for vehicles. A night parking area is available for your vehicle.

Are there supermarkets nearby? Yes, there is a Carrefour Market in Esquieze-Sere (4 km), as well as a
Carrefour Montagne in Luz-Saint-Sauveur (4 km).

AQUATIC PARK Are the pools open to the public? No, the pools are reserved for campsite guests.



Is the water park open all the time? The indoor, heated pool is open from April to mid-October, and
the outdoor pool is open from early June to mid-September.

Are swimming shorts allowed? In our pools, we only allow swim trunks, lycra-type boxer shorts,
bikinis, and one-piece swimsuits.

Are all the pools heated? Yes, all the pools are heated.



